
Confident Decisions
in Today’s Financial 
Landscape

C+R helps financial services teams understand how customers make sense of complex 
choices to uncover what drives trust, confidence, and action.

The Evolving Landscape 
the Industry Is Facing

We Partner With Financial 
Services Teams to...

Breadth of Experience Across the Financial Services Ecosystem

Across Both Consumer and B2B Audiences

Retail Banking

Insurance Payments and Digital Wallets

Lending and Credit

Wealth and Investment Management

Fintech

Keeping pace with digital and fintech 
disruption while maintaining trust 

Helping consumers feel confident and 
comfortable while driving digital adoption

Faster decisions under leadership and 
compliance scrutiny 

AI and digital experiences that feel credible 
and human 

Separate signal from noise on digital 
features and innovation

Learn how customers navigate complex 
financial decisions

Deliver actionable insights that withstand 
leadership and compliance scrutiny

Pinpoint where AI earns trust, and where 
it doesn't

Research That Moves Decisions Forward
Segmentation • A&U • Customer Journey • Innovation & Concept Testing • Communication Testing • UX • Brand Tracking • Long–Term Communities 

Delivered With Consultative Storytelling That Connects Insights to Action

For more information about C+R Research’s services, contact us at info@crresearch.com or call (312) 828-9200.

Senior-Level Partnership

Deep Financial Services Expertise Deliverables Built for Alignment

AI-Enabled E�ciency + Human Expertise

Why C+R


